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SMALL AND MEDIUM BUSINESSES
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Small-and-medium businesses (SMBs) today, more
than ever before, have to fight for their survival. To
survive, grow, and prosper, SMBs must safely maneuver
their environment and embrace innovation. So, how can
your business avoid becoming a victim of outdated
technology and lost productivity? By working with IT
Solutions by Design, Inc. (ITSBD)

At ITSBD, our goal is to help businesses grow and
prosper. We help you navigate the changing tides of
technology innovation to learn about and implement
enterprise-class solutions that better position your
business to compete and prosper.

We understand the business and IT challenges you face

in growing your company in a competitive global

economy. You need best-in-class products, solutions,

and services that can help your business be flexible

and resilient. Why not let our results-oriented solutions

approach guide you through the process of acquiring

products and services to align your IT infrastructure

with your business goals? If your business needs www.itsolutionsbydesign.com
managed services, remote monitoring, content info@itsolutionsbydesign.com
management, new applications, or servers and storage,

ITSBD provides exceptional service, reliable P/F: 404-260-7393
implementations, and on-going support to ensure your P/F: 615-873-2212

company can adapt to and take advantage of the next Toll Free: 877-554-8723

wave of innovation. Let ITSBD help you implement

leading edge technologies that keep you competitive. 315 Tenth Avenue North, Suite 102-A, Nashville TN 37203-3491
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THE ITSBD PROMISE

IT Solutions by Design, Inc. (ITSBD) is an Information
Technology Consulting, Sales, and Services Company.
Our mission is to help SMBs evaluate and implement
technologies that improve operating efficiency and
enable growth. We understand your need to drive down
costs while embracing technology changes to maintain
a competitive advantage. In most cases, this translates
to streamlining business operations and making
intelligent decisions about technology purchases. At
ITSBD, we're focused on helping you achieve both
goals.

Through our relationships with the industry’s leading
manufacturers, ITSBD helps your IT organization
become a trusted service provider to your business. We
help IT investigate, evaluate and implement unique,
best-in-class enterprise-level technologies at costs that
are sensitive to your budget. Our solutions enable
businesses to reduce costs and compete more
effectively. Since growing and maintaining your
customer base means more revenue to expand your
business, we're confident that our solutions will
improve your company’s operational efficiencies.

Our team has over 50 years of experience and proven
results. Our consultants are experienced practitioners;
S0, you can count on ITSBD to design, architect, and
implement IT solutions that leverage your company’s
existing infrastructure investments and support your
long-term growth objectives.

Give us a call or send us an e-mail to schedule an
assessment of your IT environment.
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THE ITSBD SERVICES

ITSBD offers our clients two categories of services:
Managed Services and Professional Services. Each
category is intended to satisfy your company’s
short-term and/or long-term needs.

Managed Services:

This category of services allows ITSBD to augment your
IT staff by lightening the workload on a short-term or
long-term basis. ITSBD offers five services under this
category:

¢ Remote Backup Service (RBS)

¢ Virtual Business Continuity (VBC)

¢ Remote Replication Service (RRS)

¢ Secure Archiving for the Enterprise (SAFE)

* Remote Systems and Network Management

Professional Services:

This category of services provides the industry
knowledgeable expertise needed to assess your
company’s current IT infrastructure. We work with your
management and technical staff to identify, document
and highlight the benefits of upgrading or replacing
your existing architecture. The following items highlight
the services under this category:

* Data Migrations

» Storage Assessments

* File & Content Services

* SAN Health Assessments

¢ Business Continuity Planning

* SAN Design & Implementation

» Storage Consolidation/Virtualization

¢ Tiered Storage

» Storage Management

e Server Virtualization Design & Implementation

* Technical Documentation

e elearning and Training Materials

THE ITSBD PARTNERS

ITSBD carefully selects and cultivates relationships with
industry technology leaders who offer superior products
and dependable service to our clients. We bring to your
business a full complement of knowledgeable expertise
to design, deliver, and build innovative solutions.

Our current technology relationships offer best-in-class
products in these categories: Storage, Server and
Infrastructure, and Applications.
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Visit our website at www.ITSolutionsbyDesign.com for a
complete listing and description of our services and to
view our newest technology relationships.



